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triad of language-culture—translation [Hutkova
13] and to he text-in-situation [Kurz 1996: 38], or
precisely the text-in-situation-in-culture.

1. Neutralization as an interpreting strategy
. Neutralization in interpreting can be understood
broad or narrow sense. In the narrow sense it can be
sidercd an interpreting strategy; in the broad sense
| feature of interpreting. Tn this section 1 will look at
ization as a strategy; for a discussion of neutrali-

n as a feature, see Chapter 3.

_ To varying degrees. interpreting strategics fa-
¢ the receptive and productive phases of the in-
ing process, leading to the gradual formation of
sms. Automatisms are procedural (opera-
strategic) control mechanisms acquired
mough repeated practice, freeing up mental capacity
declarative knowledge (facts) [Kupsch-Tosereit
http://www.fask. uni-mainz.de/user/kupsch/
gien.himl]. The term “strategy” is also ordinar-
sociated with the concepts of planning or pro-
aming. The interpreter — as the creator of a new
_ must establish a goal and choose one of the
ible paths towards its fulfilment. Strategies are
ision processes which take the form of prefer-
es, with the interpreter, via their decisions, favour-
a particular option among the many possibilities.
he chosen strategy encompasses decision processes
a contentual, pragmatic and linguistic nature, and
the umbrella term “strategies” includes conten-
pragmatic and rhetorical/language - strategics
husova 2009: 30].

Neutralization of source-text features broadens
spectrum of commonly used interpreting strate-
s and functions in symbiosis with related cognitive
esses. Just as it is important o establish the simi-

between individual strategies and their interde-
endence, it is also vital to determine the specificity
d function of neutralization and what distinguishes
¢ from other interpreting tactics. To this aim, [ have
ted for a comparative and stratifying methodolof
approach to determining the congruences, simi
grities, divergences and differences between neu-
ization and other previously established interpret-
strategics, focusing on five comparatively produc-
strategies — paraphrasing (description), generali-
on, compression, selection and expansion — and
swo comparatively receptive strategies: interference
d anticipation.I chose those strategies 1 deemed as
sited to such a comparison, ordering them from
ose with a closer (more stable) association with
utralization 1o those with a looser (less stable) as-
‘sociation [Bohusova 2009: 35-42].

2. Neutralization as a feature of interpreting

The abovementioned comparison determined that
the neutralization of markers in the source text is a phe-
nomenon that appears, to a varying degree, in nearly
every cstablished interpreting strategy; in other words, it
is demonstrably cver-present — and its strategic value to
interpreting must be reassessed accordingly.

On the basis of these findings, neutralization in
the broad sensc can be understood as an inher-
ent/adherent feature of the entire interpreting process.
1ts inherence (as an internal, immanent feature) is
rooted in the object of interpreting, its adherence (as
an external feature) in the interpreter’s personality.
Thus if interpreting is the mediation of intercultural
communication, neutralization is an inherent/adherent
feature of this mediation.

Another important point is that the interpreting
processes that give rise to interpreting procedures
(sec also Subchapter 4.2) are a significant part of in-
dividual cognition and, at a high level of profession-
alism, are dependent upon the spontancous, often re-
flexive reactions of the interpreter. Thus the interpret-
ing strategics described in the professional literature
as cognitive processing operations [Kalina 1998b]
can be considered automatisms. Metaphorical support
for this deduction is offered by Jan Vilikovsky, a ma-
jor figure of Slovak translatology and a translator of
British and American literature, in his discussion of
the essence of professionalism among interpreters
(the following quote is from the Slovak television
news channel TA3, online source):

‘A good interpreter has 1o be a skilled bluffer.
This is a person who sets out to sca without a com-
pass. without a map, and with no idea where they'll
wind up. The name of the game isn’t so much com-
mand of the language being interpreted; rather it’s
quick wits and the ability to home in on what really
matters [TA3, Vilikovsky URL: http:/www.ta3.
com/sk/relacie/12_portret/10487_relacia-portret-jana-
vilikovskeho].

This naturally implies that you have to know
how to pinpoint on what’s unnecessary, 100 (which
could be neutralized). The tension between ideal and
reality and how interpreters react to it is a topic
treated by Péchhacker, among others, who hints at
neutralizing techniques:

Professional cthics, a subject so often reduced
1o principles such as impartiality and faithful transfer
of original content, gives rise to [...] a multi-layered —
and far from consistent — image of the interpreter,
whose role would scem to encompass everything
from imitation and “100% accurate” interpreting,
through softening and adaptation, to acting on one’s
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own initiative in an exchange [...] [Péchhacker
2008: 119].

We must stress that omission, softening and
tempering, embellishment, euphemization, substitu-
tion and “acting on onc’s own initiative” are neither
established interpreting strategics, nor have they been
categorized or described as strategies in the scholarly
literature. As far as theory is concerned, they can be
considered forms of feature neutralization (see Chap-
ter 4.3) or suprasemantic (ancillary) features. Neu-
tralization denotes, on the continuum between mark-
edness and unmarkedness, a preference for the un-
marked end.

3. Cognitive principles

In the following chapters, T will proceed from
cognition in communication and through its specific
manifestation in interpreting strategies before arriving
at interpreting neutralization specifically.

The human race has evolution to thank for our
language abilities (both competence and potential)
and thus also for our aptitude for multilingualism.
Evolution has endowed us with nerve structures that
on the one hand enable interpersonal communication
through the medium of signs, and on the other hand
“refer” cognition, action, planning and memory to the
services of language [List 2003: 25|. But the lan-
guage abilities rooted in the human brain require in-
dividual development as well, and at the same time
the natural acquisition of one’s first language via so-
cial interactions is responsible for, among other
things, the processes of perceiving and understanding
the social and material world. The nerve apparatus,
when applied to all of a person’s receptive and pro-
ductive skills as well as language activity (including
learning and using foreign languages), is also pro-
grammed to connect cognition with affects, a point |
will return to later.

Many different scholars understand cognition
not only as the sum of human knowledge structures,
but also as the sum of a person’s processes and activi-
ties based on their knowledge (thought, information
processing), which is to say that the term is used in
connection with products (mental representation) as
well as processes. This corresponds to the division of
intellect into memory (content) and thought (opera-
tions) [J. P. Guilford’s theory of intelligence, see also
Miron  Zelina URL: ~ http://georgik sinusgear.com/
2009/12/1 2/modely-vnimania-a-kognitivne-procesy/],
with the thought process encompassing  cognition,
evaluation and production, including the subcategories
of convergent (pursuing a single goal) and divergent
production (oriented towards alternative solutions).

I would further emphasize that human informa-
tion processing is situation-dependent, but also takes
place in interactions between a person and the outside
world. The cognitive processing of language is thus
situationally and communicationally dependent pro-
duction and apperception of language texts via cogni-
tive systems. Information is understood as the re-
cording of the properties of one system X into a sec-
ond system Y, where X is the source of the informa-
tion and Y is its medium [Simegkova 2004: 109-1 10].
Cognitive processes take place during information
g — i.e. during recognition — and during the
provision of information,

4.1 Cognitive principles in language — dur-
ing communication

A person makes use of his/her cognitive apti-
tudes in language communication. Holistic cognitive
studics of language focus on the description of uni-
versal principles, such as the conceptualization of in-
formation units in the long-term memory, pattern
recognition, categorization ctc. Language — in the
sense of parole or the materialization of mental proc-
esses — resides where cognition and communication
intersect. But as Pekarikovd summarizes, language,
according to other scholars, does not serve merely as
an instrument for the exchange of information, but
also as a means of pragmatic experience:

Man experiences language, creating it in his
own image. Language is linked up with his cntire ex-
perience, with the physical, emotional and intellectual
components of his cognitive capacity, and it is acti-
vated by individual, cultural and Janguage cognition.
From this perspective. every dimension of communi-
cation imparts language with a specific cognitive
component [Pekarikova 2010: 153].

This confirms the thesis that cognition is imman-
ently connected to affect Another loosely related ques-
tion, however, is how, on the basis of the material me-
dium of language, which may be marked, selective, de-
fective, approximative, unstructured etc., we identify the
actual purpose of the communicant’s utterance. An-
swers are offered by explanations in terms of cognitive
balance or analogy [Bohusové 2012: 308):

(1) The cognitive balance explanation

It seems that the cognitive basis of language is
principally founded in the search for balance between
the intrapersonal and interpersonal communicability
of individual linguistic phenomena. The measure of
this communication dynamic is the person and their
search for meaning, which is the cornerstone of the
anthropological perspective of cognitive-oriented re-
search [Pekarikova 2010: 159].

BONpock! KOrHUTHBHOM JIMHTBHCTHKH
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This means that people adapt individually to
traditional, routine, or simply utilitarian models of
anguage communication, applying and developing
heir cognitive aptitudes in the process. This potential
also realized in one’s natural orientation in the
orld and language on the basis of analogics.

(2) The analogical explanation

But how is it possible that natural orientation
fits from disunity in language’s structure? Dol-
provides the following answer:

One’s natural orientation in the world is based
on deduction by means of analogies, characterized by
onclusions that only follow from the assumptions
ith definite certainty. These conclusions reflect ex-
ience rooted in cveryday observations of the
world, according to which certain relationships mani-
themselves repeatedly, though this recurrence
eed not be consistent. “Alertness” to this possible
inconsistency is a component of natural orientation

[Dolnik 2000: 13].

When applying these principles to communica-
tion, we see the confirmation of the human’s basic
cognitive potential to fill in gaps, smooth out imper-
ections, compensate for discrepancies and superim-
ose coherence upon language interaction on the ba-
of the natural principle of analogy. “A supporting
or of this natural ability is the imaginative capac-
of the language user, who is able to reshape the
inhomogeneity of the language system into an imagi-
homogeneity.” [Dolnik 2000: 14].

This cognitive aptitude of ours also supports
her aptitudes/abilities that are applied in communi-
cational interactions as part of automatized strategies
hus:
on the part of the producer:
as the generation of text in a
~ linear progression

on the basis of the metonymic
. principle of adjaccncy (affin-
ity, proximity)

on the part of the recipient:
as selection leading to asso-
clativity

on the basis of the metaphori-
cal principle of similarity

I have drawn this oppositional explanatory
‘model from Jan Sabol's study on language
(a)symmetry [Sabol 2007: 121], where he further
states:
Symmetry and asymmetry in language [...] is
e basic form of “coexistence™ between the form and
content of language and linguo-semiotic units [...]
ut here as elsewhere we must point out the tendency
towards homeostasis in both structural relationships
(symmetry, giving rise (o organization, and asymme-
try, giving rise to dynamism) [Sabol 2007: 124].
On the grounds of the homeostasis argument
ic. the tendency towards balance and equilibrium

that ensures the functioning of the organism or sys-
tem), I would like to make it clear that language is
not a “neat and tidy” phenomenon; it displays leaps
of logic, unpredictable shifts, free associations as well
as lincar arrangement. Working out the content and
meaning of utterances and larger units from such
linearly arranged utterances demands concentrated
compensatory cognitive effort. To summarize, lan-
guage is an asymmetrical phenomenon with a ten-
dency towards symmetry.

But what are the universal cognilive processes
that form the basis of thinking and are thus also
known as “mental operations™ Some scholars enu-
merate them thus: analysis, synthesis, comparison,
abstraction, gencralization, concretization and speci-
fication. Some scholars complement these primary
processes with secondary ones such as observation,
classification, interpretation and analogy [for a more
detailed treatment, see Dolnik 2007a: 14-15]; I add
other mental operations such as inference, anticipa-
tion, relativization, synonymization, antonymization
[Hutkova 2011], application, induction, deduction
and evaluation; [Michaléikova URL: http:/www.ff.
unipo.sk/jak/2_2010/michalcikova.pdf] focuses on
apperception, and 1 generalize her detailed descrip-
tions with the terms selection, hierarchization, predic-
tion, short- and long-term memory, attention (includ-
ing selection, concentration. capacity, stability and
distribution — division of attention between various
activities), focusing and automation. The result is a
wide range of so-called mental operations that are
tied to language and from which we can further select
for the specific needs of interpreting.

4.2 Cognitive principles in interpreting

In interpreting theory. strategies are often la-
belled as techniques, methods, processing steps, tac-
tics, operations, strategic approaches ctc. They arc
partly oriented towards a communicative goal, and
partly towards problem-solving. They are grounded
in natural mental operations and experiences; they are
potentially conscious, and can thus be altered at any
time. They are acquired in a cognitive manner, but
then they gradually become automated to a certain
degree [Kalina 1998b: 332]. Interpreting strategies
consist in the search for optimal individual solutions
according to the situational context, a tendency to-
ward economy of expression and the success criteria
of interpreting performance, to the aim of tackling the
complex cognitive task that is interpreting.

Sylvia Kalina [1998a, 1998b: 330ff.] generally
refers to interpreting strategies as cognitive processes
that

- 2017. Ne 4.
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e can facilitate comprehension/apperception
of the source text (e.g. inference, anticipation, seg-
mentation)

* or production of the oral translat (syntacti-
cal transformation, transcoding, compression, moni-
toring).

o Kalina [1998b: 333] also defines emergency
strategies as a category of their own, including gener-
alization, relativization. neutral formulation and
weakening of expression. substitution and approxi-
‘mation.

Kalina recommends resorting to emergency
strategies when, despite automated strategies’ allevia-
tion of the interpreter’s mental stress, a problem
arises whose solution consumes cognitive energy in
reception as well as production, leaving less energy
available for automated processes.

It might seem that a perfect command of inter-
preting strategies would cnsure an oral translat of the
highest quality. but the reality is more complex. If the
following ideal symmetrical relation held true, it
would be simple to assess the quality of interpreting
performance:

adequate preparation,
concentration, skills, =
automated strategies,
knowledge, experience

a high-quality translat

Given that this symmetry is not always attain-
able in reality (due to factors both objective and sub-
jeetive), the overall quality of an interpreting per-
formance is assessed holistically, taking into account
each procedural phase: preparation, reception of the
source text and production of the translat, self-
monitoring and overall quality management. Inter-
preting is a trainable and learnable skill, to an extent
limited, of course, by individual preconditions, the in-
tensity of their goal-oriented training and personal
motivation,with those trainces with a “fast mental
processor” having the greatest potential under all cir-
cumstances [Fedorko 2011: 375].

4.3 Cognitive principles in neutralization

Some of the interpreting strategies Kalina
enumerates do not have a clear, fixed place in the ap-
perception vs production dichotomy of interpreting,
but rather a more overlapping perceptive-productive
basis. Emergency strategies, which can also be classi-
fied as receptive or productive, can also include tech-
niques such as established neutralizations, though
these do not primarily comprise an emergency strat-
egy, especially if we are to divide them into obliga-
tory, facultative and unsuitable neutralizations.

Using the relevant reflections in this chapter as
a foundation, I will now seek answers to the central
questions posed in the introduction.

(1) The cognitive structures and processes
that form the basis of interpreting neutralizations are
defined similarly as they are in monolingual commu-
nication and in other language strategies. They dis-
play a high degree of congruence with language be-
haviour as far as the linkage between cognition and
language is concerned. It could be surmised that this
basis is formed by the duality of our perception of
ourselves and the world, and thus also by the func-
tioning of numerous mental operations. Note their
oppositionality: synthesis vs analysis, abstraction vs
concretization, synonymization vs antonymization,
selection vs hierarchization, induction vs deduction
etc. With other operations, we lack a suitable coun-
terpart for designating “the opposite”, but that does
not imply its nonexistence: focusing. for example, is
a dual product of “centre vs periphery” — some as-
pects are at the centre of attention, others are ignored. |
having been determined as less relevant in terms of
content or communication (i.c. pragmatically).Such
operations of comparison can produce a phenomenon
on a scale from “congruous” through “similar” to
“incongruous” and so on.

(2) ‘The second question pursues the cognitive
basis of interpreting procedure that is responsible for
interventions into the source text, and the effects of
this intervention [translation as intervention — sce
Muday 2007]. It is safe to assume that when perform-
ing mental operations of analysis, interference, focus-
ing etc., we consider normalities (unmarked features)
and deviations (marked features) in source-text com-
munications and their impact (functional and emo-
tional) in the target culture. In individual decision-
making, we determine the level of necessity or un-
suitability of neutralizing intervention on the basis of
analogous cases. Here, as elsewhere, we should em-
phasize the connection between cognition and affect
(emotion or cxpressivity of language). which is often
the target of neutralization. Interpreting neutraliza-
tions provide more confirmation of the findings con-
cerning the pursuit of equilibrium and symmetry in
the opposition of source text vs target text, where
every asymmetry is counterbalanced by a tendency
towards the middle ground — in other words, towards
an unmarkedness of cxpression and meaning. The an-
tipode of neutralization is expansion, a way to indi-
vidually enrich the source text and reconfigure its
features in the translat. This should not, however, be
conflated with the dichotomy of naturalization vs ex-
otization in translation [i.e. adaptation to the target

'BOMPOCH KOMHHTHBHOH AMIBHCTIKH
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culture vs preservation of foreign source elements,
Popovic 1938:184]. The distinction should also
noted between interpreting neutralization vs ex-
sion and omission vs addition of meaning in
ranslation. Omission is related to gencralizations and
stimating the relevance of details fo the target cul-
; insertion is a way to increase the translat’s ex-
icitness compared to the original [Hufkova 2014
$3nn, 89]. In translation, the primary focus is opera-
ons of lexical translation, while in interpreting it is
tralization or preservation of lexical unils’ mark-
dness (lexica vs features).
(3) The dynamism of real-life texts is typified
a variety of source-text defects. The ideal, flawless
is most likely a mere chimera. Based on this line
reasoning. 1 have ascribed to any sort of defect the
atus of marker, logically accepting the ST
{un)marked qualities and giving licence to neutrali
g interventions. The target text now takes the form
of a re-creative communication valid in the target cul-
ire, free of the source-text’s defects, i.e. not marked
a their account. What is marked, however, is the
°s newfound, inherent inauthenticity. A profes-
onal interpreter often interprets that which the
speaker means, not what they are actually saying,
siven that interpreters, like the rest of us, employ a
natural orientation in language and the world, allow-
ing for imprecision, inconsistencies, incoherence and
contradiction in perceptions. trains of thought and
n communications themselves. Natural orientation
jows us to find solutions on the basis of analogy.
hich is a dependable way to bypass incomplete or
rwise marked factors in a given communication
ion.
The more the ST in a given communication
ation differs from what we imagine to be a normal
wal, routine, unmarked) communication, the more
gnitive energy the interpreter expends. since it fea-
res more particularities that cannot be addressed with
tomated models of cognitive-linguistic behaviour.
in ideal circumstances, an oral translat is a com-
tion produced in difficult circumstances — it s
ined by the source text’s content and form, and
at a particular time and location. Despite the
bovementioned inauthenticity and overall marked-
the translat must take on a life of its own, func-
ing as an authentic communication and fulfilling
nned and expected communicational functions.

4. Nllustrations
A solid grounding in interpreting neutraliza-
with examples is provided by my monograph in
ak Neutralizécia ako kognitivna stratégia v tran-

skultiirnej komunikicii [Neutralization as a Cognitive
Strategy in Transcultural Communication] |Bohugova
2009], as well as my articles in German [Bohusova
URL: http://www.inst.at/trans/1 7Nr/2-1/2-1-
_bohusoval7.htm, 2011a, 2011b, 2013a, 2013b].

In Examples 1 through 3 of this illustrative
subchapter, I shall draw attention to neutralizing ac-
tivities in diplomatic communication. Highlighting
issues of ethics and empathy, thesc experiences were
the foundation and inspiration for my theory of inter-
preting neutralizations.

Empathy is also considercd a component of a
person’s perceplive mental abilities, along with atten-
tion, perceptiveness, sensitivity, psychomotor skills
cte. |Zelina URL: http://georgik sinusgear.com/
2009/12/12/modely-vnimania-a-kognitivne-procesy/].
According to Dolnik [2007b: 26ff.], empathy. despite
being a principle element of intercultural understand-
ing, is obstructed by so-called “immunity of xenoau-
(henticity” and demands purposeful, approximative
efforts on the part of communicants from different
cultures, Empathy — emphasizing its connections with
the main subject of this paper — cannot, in intercul-
tural communication, consist merely of

[...] identifying with, seeing oneself in the pre-
sent cognitive-emotional world of another subject
[..J. but [...] [must also include] taking a position
from which the cultural meaning of the given sign is
seen as normal (i.e. as a constituent of normality as it
is understood in the given cultural socicty) [Dolnik
2007b: 27).

The use of neutralizations is not. however, lim-
ited 1o cases of empathy (or lack thereof); they are
applicable to a considerable range of linguistic and
extra-linguistic features, such as vulgarisms, dialects
and suprasegmental features — all of which are seen in
Examples 4 through 6.

Example 1: Political (in)correctness

This situation was retold by a practising Slovak
interpreter who interprets for leading political offi-
cials (lecture for students, 2015). During a tour of a
city, a host showed his foreign guest a Jewish ceme-
tery. The guest — a politician — more or less to himself
remarked: “Too small...” The interpreter immedi-
ately realized that the remark displayed a high degree
of political incorrectness, undiplomaticness and po-
tential for conflict. At the same time, the host had
heard his guest say something, and waited expec-
tantly for it to be interpreted. It promptly sounded:
“In the city centre?” In responsc, the guest gave the
interpreter a panicked glance, as he feared that his
remark had been translated literally, which is to say
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in non-neutralized form. But then the host began to
cxplain that the city had expanded to such a degree
that the centre now encompassed the cemetery. The
interpreter thus neutralized all the potentially in-
flammatory features, allowing communication to con-
tinue thanks to a quick and professional decision.

Examples 2 and 3 are from an interview with
Karel Jan Schwarzenberg from the book KniZeci zivot
[A Princely Life]. The neutralizing interventions
I have included here as examples were made or not
made by the speakers themsclves, without requiring
intervention from the interpreter, but in principal they
are identical communicational-cognitive procedures.

Example 2: ST is in Czech and German, inten-
tionally free of neutralization and marked by sarcasm

[...] Aunt Anna [...] relocated to London be-
fore the war, where she arranged a welcoming recep-
tion [...] a high-ranking SS Obersturmbannfiihrer
had just arrived from Berlin [...] That evening. when
they introduced him to her with his full SS title, she
smiled sweetly and said “Das ist sehr interessant, aber
miissen Sie noch selbst morden, oder lassen Sie er-
morden?” (That’s quite interesting, but do you still
have to kill people yourself; or do you have it done
for you now?) [Schwarzenberg 2008: 75].

Example 3: ST in Czech. neutralizing interven-
tion on the part of the speaker

A reception at Buckingham Palace followed.
I was brought to the Queen, and we spoke together
for a while. She asked me how I'd thought of rebuild-
ing Schwarzenberg Palace in Vienna as a hotel. T told
her: “Madam, I have you to thank for that.” “Why is
that?” she asked with interest. “It was thanks to you
that I was able to keep the palace,” I responded, “be-
causc your Air Force bombed it at the end of the war,
and as a result | received permission to rebuild at least
a part of this otherwise protected building as a hotel!™
The Queen laughed heartily and said that was the first
time someone had thanked her for the bombardment of
a building [Schwarzenberg 2008: 115-116].

The cited examples illustrate source-text fea-
tures which are generally neutralized in interpreting
(if the speaker herself does not communicate diplo-
matically). Such features can be of a linguistic or
pragmatic character and evoke linguistic, connotative
or extralingual reactions — affects, action, attitudes
etc. A neutralizing intervention allows communica-
tion to continue without major discord between the
communication partners. In the second example, the
hostess dared to directly attack her guest and his po-

litical background on the grounds of her own superior
socioeconomic status; the third example saw a king,
in uninterrupted, unmediated communication, taught
a lesson about his false conviction and historical in-
accuracy.

Which strategy would we suggest to an inter-
preter faced with interpreting such statements on the
spot? In Example 2, they could convey all the sarcas-
tic connotations and untold criticism of the political
regime in the guest’s home country. Alternatively,
they could “protect” themselves with two safety
measures: they could begin interpreting in the third
person (“the hostess asks...”) and/or neutralize the
question’s aggression (with neutralization of varying
intensity). rendering it a more-or-less factual question
concerning the guest’s carcer. I would also briefly
note that Schwarzenberg himself, in his Czech trans-
lation of the German retort, neutralized the harsh ex-
pression morden [murder] to zabijet [kill] rather than
vrazdit [murder]. In Example 2, the interpreter should
unquestionably appreciate the guest’s excellent com-~
mand of communicational diplomacy, and attempt to
preserve it in the translat.

Diplomatic speech includes language means
such as formulating unequivocal statements as ques-
tions, giving preference to comparatives, using posi-
tive-sounding words and expressions in order to leave
open the possibility of continuing to addressscrious
problems of any kind.

In Example 3, the host took the liberty of
clearly indicating that the use of the palace was un-
seemly, but formulated it as a neutral question. The
absence of any neutralizing intervention in the guest’s
response would have rendered further communication
impossible and compromised his political-diplomatic
status. For example, if he had said: “I hold it against
you that your airplanes destroyed my palace,”it
would have prompted the second communicant to
take the defensive, which, considering the hierarchi-
cal standings of the communication partners (the
queen of a world power vs a foreign aristocrat),
would have been a communication catastrophe. What
is interesting is that the speaker did not forego his
right to express his opinion to his host, but couched it
in a diplomatic, though nonetheless clear form. It is
also worth noting that such neutralizing communica-
tional patterns are considered normal, which is to say
expected (unmarked), whereas non-neutralized mark-
ers would produce communicational discord (mark-
edness).

We should not forget that power asymmetries
are common in communication, Speech acts between
interactants are ordinarily influenced by three factors:

Bonpockl KOTHHTHBHO¥ TMATBUCTHKH
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language, cultural conventions and power [Prunc
2002: 136]. The cited examples demonstrate power
toles in the diplomatic sphere, but one can encounter
similar dynamics in courtrooms and police stations,
institutions, hospitals, in politics, the media, labour
relations, financial and commercial disputes, inter-
generational conflicts etc. Communicants and media-
tors have to expect them as a problematic but cver-
present circumstance.

Examples 1 through 3 display neutralizations
of ethical features, the most typical interpreting neu-
tralizations. Linguistic and suprasegmental features
are, however, no less common: characteristic cases
are illustrated in the following examples.

Example 4: Dialect in the ST

In community interpreting. which is currently
seeing an unprecedented surge in importance and
demand for not only quantity, but quality, interpreters
often encounter source texts in dialect, marked by a
lack of cohesion, incoherence and non-standard or
even substandard clements. The interpreter then at-
templs to construct a meaningful utterance by neutral-
izing these features. The following example is the tes-
timony of a Slovak Romani man requesting asylum
along with his family [based on Miiglovd 2009: 141).
The text displays numerous clements of East Slovak
dialect, syntactic fragmentation, non-linear chronol-
ogy and relativization of the speaker’s own claims. If
we neutralize these clements and infer the speaker’s
aim, the content of the utterance could be summed up
thus:

My cousin told me it’s better here. His brother
worked here and he himself has lived here for four
years, First he wanted to borrow money from a
neighbour for the journey, but the neighbour thought
it was too much, and so he had to sell his house. Then
1 sold my house and all my property, to. The white
people beat me. Well. they didn’t exactly beat me, or
my children; they just threatened us with stones...

Example 5: Suprasemantic features — su-
prasegmental features

Judge: Did you steal the horse?

Interpreter: Hot irgestolen a pferd? (Did you
steal a horse?)

Defendant: Tkh hob gestolen a pferd?!? (I stole
a horse?!?)

Judge: What did he say?

Interpreter: He said he stole a horse. [Disman
1993; Tuzinska 2011: 61, URL: http://www.
academia.edu/3770006/QUESTIONS_OF_DESCRIP

TION_AND_TRANSLATION_Helena_Tuzinska_$
TIMUL 2011].

This example illustrates an erroneous and in-
appropriate instance of neutralizing a suprasegmental
feature that lends the utterance a different meaning
(which may lead to serious extralingual conscquences
for the person involved). Intonation obviously fulfils
a distinctive function, one which the interpreter must
not ignore. The original utterance expressed outrage
at and denial of the accusation: “I stole a horse?!?”
Here we see that meaning is not directly bound to the
traditional structure of language, but also depends on
suprasemantic (complementary, ancillary) features, to
which the interpreter must be sensitized.

Example 6: Vulgarisms and disrespect (a retell-
ing of a televised interview with an actress)

Well-known Slovak actress Zdena Studénkova
was cast in a foreign film. The cast also included an
amateur actress who secured her role thanks to her in-
fluential family of bankers. Though she had attended
expensive acting classes in America, she still did not
know how to act. At one point the amateur actress, in
admiration, asked her professional colleague how it
was that she could act so convincingly and even cry
on cue. Zdena Studénkova (old the interpreter: “Vie§
€0, povedz tej krave, Ze vzdy, ked sa pozricm na tie
Jjej nové briliantové néusnice. hned’ mi je do placu.”
[You know what? Tell that cow that whenever I look
at those diamond carrings of hers, 1 break into tears.]
The interpreter translated this as: “Madam
Studénkova recommends that you attend dozens more
acting lessons, as that topic doesn’t come till the very
end.” Two actresses were in a situation of contradic-
tory power dynamics — one was a distinguished, ex-
perienced professional actress, the other talentless but
well-to-do. The interpreter found herself between
them in an unstable communicational situation, where
Zdena Studénkové was clearly counting on the inter-
preter’s professionality in neutralizing the features in
question; in direct communication, she would surely
not dare to offend her favoured colleague in such a
scathing manner. The interpreter utilized a descrip-
tive, instructive style of transfer, while also switching
to the third person to further distance herself from the
utterance. In her choice to apply this neutralizing
psychological intervention and substitute the content
of the speech, she forestalled emotional tension, per-
haps even a conflict.

5. Conclusion
When studying interpreting neutralizations,
sooner or later the researcher must also come to terms

2017. Ne 4.




image14.png
66

Z. Bohusové

with the issue of interpreting neutrality as an ethical
principle, enshrined in the professional code of (con-
ference) interpreters (in the examples above, Prince
Schwarzenberg took this ethical responsibility upon
himself). To date I have devoted two papers to this is-
sue — [BohuSova 2011a, 2011b]. Here 1 will bricfly
outline two facts confirmed by the latest research:

(1) The requirement of neutrality on the inter-
preter’s part is as a rule unattainable, and is thus an
ideal aspiration.

(2) The relationship between neutralizing in-
terventions and a neutral stance on the interpreter’s
part is asymmetrical and paradoxical: If the inter-
preter attempts to achieve neutrality, and thus neutral-
izes more, they become more involved in the affairs
at hand. Those who forgo neutrality (interpreting
marked expressions etc.) may actually be more neu-
tral (or more indifferent and unethical).

This behaviour of interpreters is based on their de-
cisions, which are made after the circumstances have
been considered, and individual interpreting strategies as
well as their own judgements have been mobilized.

To conclude my paper, I shall summarize sev-
eral of its key ideas: Cognition is mental information
processing, or thought. It is preconditioned by sen-
sory perception, which provides the stimuli for
thought. It is for this reason that interpreting theory
(as well as linguistics, in the study of (foreign) lan-
guage acquisition etc.) places emphasis on reception,
¢.g. on the crucial significance of listening. Sensory
input stimuli can be diffuse and self-contradictory,
but they undergo cognitive processing that manages
to transform this real inhomogeneity into an imagi-
nary homogeneity, recognize the logic of the content
at its core and achieve comprehension (apperception).
As thought is permanently connected to language, it
materializes in speech and thus makes itself available
to other people: conversely, speech/language also in-
fluences the direction taken by thought. Cognition
(thought) and memory are regarded as components of
intellect. Creativity is an attribute of human intelli-
gence; it is considered the highest in the hierarchy of
mental operations, actually encompassing all other
cognitive processes. It is also clear that there is no
major correlation between intelligence and knowl-
edge, which presents the paradox that highly intelli-
gent people (displaying logical, synthetic and analyti-
cal thinking and oricntation in the world) can, without
Pproper opportunities, remain uneducated, while unin-
telligent people can be highly educated and formally
successful (though these additional conditions of hu-
man existence and their ramifications are beyond the
scope of this paper).

The paradigm shift in science towards cogni-
tivization has brought with it an overall cognitiviza-
tion of human society, education [Zelina
URL: hnp://georgik.sinusgear.convZOOQ/l2/lZlmodely-
vnimﬂnia—a-kogniiivne-pmcesy/], communication,
media etc. Translatologists have already put decades
of intensive effort into determining how to peer into
the minds of translators and interpreters while they
are translating [Fedorko 2011: 374; for the methodol-
ogy of introspection, see Krings 1986, or most re-
cently the self-reflective method of so-called retro-
spective protocols in interpreting]. The prism of cog-
nitive research is as relevant as ever, though because
it is accompanied by the study of subjective, emo-
tional and affective aspects, it also presents the need
to preserve equilibrium among scientific paradigms.
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This paper aims to discuss the main aspects of two concepts: interpreting neutralization as a cog-
nitive strategy and neutralization us a feature of interpreting processes. It addresses three main issues:
(1) which cognitive structures and processes form the foundation of the neutralizational aspect of inter-
preting, (2) what is the cognitive basis of the aspect of interpreting procedure that is responsible for in-
{erventions info the source text, and what are the effects of this intervention, and (3) what are the con-
sequences of source-text defects and markers for the target text, and how is it all possible that a (profes-
sional, experienced) interpreter often interprets what the speaker means, not what he/she actually says.

Neutralization of source-text features broadens the spectrum of commonly used interpreting strate-
ies and functions in symbiosis with related cognitive processes. In cxamples of the illustrative subchapter at-
tention is paid to the neutralizational activities in diplomatic communication. The use of neutralizations is
not limited to cases of empathy or lack thereof; they are applicable to a considerable range of linguistic and
extra-linguistic features, such as vulgarisms, dialects and suprasegmental features.

Key words: interpreting, cognition, neutralizations, cptimum, (unjmarkedness.
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Preface

The field of interpreting theory has described
cognitive strategies (e.g. inference, paraphrasing, fo-
cusing, generalization, compression, dividing atten-
tion, self-monitoring etc.) that are primarily applied
{0 interpreting processes and procedures, and which it
is vital for interpreters to master. The interpreters se-
lect and combine such strategies according to their
own sound judgement and make decisions on the ba-
sis of the following criteria [Bohusova 2012: 309-
310]: communicative utility (the most important cri-
terion), cfficiency and efficacy, appropriateness, pur-
pose, function and adequacy. Note, however, that the
interpreter, in making such decisions, primarily se-
lects from those strategies/cognitive operations which
are also applicable to “routine” language use, apply-
ing them instead to transcultural communication.
Such strategies arc grounded in cognition and a per-
son’s overall natural language behaviour in monolin-
gual communication [Kalina 1998a: 115]. Tn an inter-
preting situation, these strategies are transferred from
their monolingual domain to a bilingual, or rather bi-
cultural, communicational sphere, where they are
complemented by strategies specific to interpreting.
In this paper, I will more closely examine their cogni-

+ Acknowledgements: The research is financially sup-
ported by the VEGA, project No. 1/0551/16 “Hybridity in lan-
guages, texts and translations”.

tive basis: a) in communication in general and b) dur-
ing interpreting, i.e. in bicultural communication.

Having added neutralization of source-text fea-
tures to the catalogue of interpreting strategies, I will
attempt 1o describe its cognitive basis as well. While
classifying cases of interpreting neutralization, I was
also confronted with the problem of how to define
neutralization itself. Is it a feature, a strategy or a tac-
tic of interpreting procedure? One solution to this.
terminological triunity is to explain the various char-
acteristics of interpreting neutralization, an endeavour
that centres on the clarification of the collocations in=
terpreting neutralization as a cognitive strate,
and/or neutralization as a feature of interpreting
processes, focusing on certain aspects:

(1) Which cognitive structures form the for
dation of the ncutralizational aspect of interpreting?

(2) What is the cognitive basis of the asp
of interpreting procedure that is responsible for inter
ventions into the source text, and what are the effect
of this intervention?

(3) What are the consequences of source-te:
defects and markers for the target text, and how is i
at all possible that a (professional, experienced) i
terpreter often interprets what the speakers mean, n
what they actually say?

The cognitive study of language has produ
a new research paradigm which includes a broa
ing of the object of interpreting theory from the
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